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7E.  MAPPING THE HCFA/CMS 1500 CLAIM FORM 
 

The MPM Office program is a simple and efficient way to bill your medical claim 
forms to the Insurance companies.  The list below matches the box number of the 
HCFA/CMS Claim Form to the area of the MPM Office program which the 
information is pulled from. 
 
 
Box 

# 
Where it comes from in MPM Office 

 
1 Information pulls from type of primary Insurance assigned to patient  
1a Patient Data, Edit Patient Data, Insurance Tab, Edit Primary Insurance= 

ID # Field 
2 Patient Data, Edit Patient Data= Last Name Field/First Name Field 
3 Patient Data, Edit Patient Data, Insurance Tab= Date of Birth 
4 Patient Data, Edit Patient Data, Insurance Tab, Edit Prim Insurance 

=Insurance Same as Patient  
5 Patient Data, Edit Patient Data, Patient Demographics=Address 
6 Patient Data, Edit Patient Data, Insurance Tab, Edit Prim Insurance= 

Insurance Same as Patient 
7 Patient Data, Edit Patient Data, Insurance Tab, Edit Prim 

Insurance=Insurance Same as Patient 
8 Patient Data, Edit Patient Data, Insurance Tab= Marital Status 
9 Patient Data, Edit Patient Data, Insurance Tab, Edit Second Insurance= 

Insurance Same as Patient 
9a Patient Data, Edit Patient Data, Insurance Tab, Edit Second Insurance= 

ID # / Group # 
9b Patient Data, Edit Patient Data, Insurance Tab, Edit Second Insurance= 

DOB/Sex 
9c Patient Data, Edit Patient Data, Insurance Tab, Edit Second Insurance= 

Employer 
9d Patient Data, Edit Patient Data, Insurance Tab, Edit Second Insurance= 

Insurance Name 
10 Patient Data, Edit Patient Data, Defaults= Condition Related To 
11 Patient Data, Edit Patient Data, Insurance Tab, Edit Prim Insurance= 

Group 
11a Patient Data, Edit Patient Data, Insurance Tab= DOB 
11b Patient Data, Edit Patient Data, Insurance Tab, Edit Prim Insurance= 

Employer Name 
11c Patient Data, Edit Patient Data, Insurance Tab, Edit Prim Insurance= 

Insurance Name 
11d This comes from Patient Data Insurance Page-if there is a second 

Insurance assigned to Patient, it marks “Y” 
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Box 
# 

Where it comes from in MPM Office 
 

12 Patient Data, Edit Patient Data, Insurance Tab= Signature on file box 
checked  

13 Patient Data, Edit Patient Data, Insurance Tab= Signature on file box 
checked 

14 Patient Data, Edit Patient Data, Default Tab= Current Illness 
15 Patient Data, Edit Patient Data, Add Claim= First Date if Illness is 

Same or Similar 
16 Patient Data, Edit Patient Data, Add Claim=Unable to Work From/To 
17 Patient Data, Edit Patient Data, Insurance Tab= Referring Physician 
17a Set-Up, Referring= UPIN 
17b Set-Up, Referring= NPI 
18 Patient Data, Edit Patient Data, Add Claim =Hospitalized From/To 
19 Patient Data, Edit Patient Data, Default Tab = Box 19 
20 Patient Data, Edit Patient Data, Add Claim= Outside Lab field 
21 Patient Data, Edit Patient Data, Default Tab= Diagnosis 
22 Patient Data, Edit Patient Data, Add Claim= Medicaid Resubmission 

Code/Original Ref Number 
23 Patient Data, Edit Patient Data, Default Tab= Prior Auth # 
24a Patient Data, Edit Patient Data, Add Claim, Add Procedure= Date of 

Service 
24b Patient Data, Edit Patient Data, Add Claim, Add Procedure= Place of 

Service 
24c Patient Data, Edit Patient Data, Add Claim= EMG field 
24d Patient Data, Edit Patient Data, Add Claim, Add Procedure= CPT/ 

HCPCS/Modifiers 
24e Patient Data, Edit Patient Data, Add Claim, Add Procedure= Diagnosis 

Pointers 
24f Patient Data, Edit Patient Data, Add Claim, Add Procedure= Charges 
24g Patient Data, Edit Patient Data, Add Claim, Add Procedure= Units 
24h Patient Data, Edit Patient Data, Add Claim= Family Plan Field 
24i Pulls automatically when Insurance is selected 
24j Set-Up, Provider, Edit Provider, Insurance ID,= 24j/Provider NPI (top 

section) 
25 Set-Up, Provider, Edit Provider= Tax ID 
26 Patient Data, Edit Patient Data= Patient Acct # 
27 Set-Up, Insurance, Edit Insurance= Accept Assignment 
28 Total charge automatically fills in from claims entered 
29 Amount due auto-fills 
30 Balance due auto-fills 
31 Set-Up, Providers, Edit Provider Data= Pulls from top portion of 

Provider info 
32 Set-Up, Facility = Service Facility information 
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Box 
# 

Where it comes from in MPM Office 
 

32a Set-Up, Facility, Edit Facility Data= NPI 
32b Set-Up, Facility, Edit Facility Data= Medicare ID 
33 Set-Up, Provider, Edit Provider Data= Pulls from top portion of 

Provider info 
33a Set-Up, Provider, Edit Provider Data= Pulls from NPI in second portion 

(print in box 33) 
33b Set-Up, Provider, Edit Provider Data, Insurance ID= Group 

 
 
The following is a HCFA/CMS 1500 Claim Form with the data in it to help you 
understand the above: 
 
 

 


